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The Smal l  Busi ness Assi st ance Pr ogr am ( SBAP)  wi l l  r evi ew 
pr oposal s,  as r equest ed by owner s of  smal l  busi ness st at i onar y 
sour ces,  f or  modi f yi ng wor k pr act i ces,  t echni cal  met hods or  t i me 
f r ames necessar y t o achi eve compl i ance under  t he f eder al  Cl ean Ai r  
Act .   Thi s wi l l  be accompl i shed t hr ough wr i t t en cor r espondence,  
t he t ol l - f r ee hot l i ne,  on- si t e vi si t s and t hr ough i nt er act i on at  
wor kshops.   The SBAP wi l l  al so assi st  and advi se busi nesses as 
t hey go t hr ough t he pr ocess of  seeki ng appr oval  f or  modi f i cat i ons 
of  wor k pr act i ces and/ or  al t er nat i ve cont r ol  met hods.  
 
1.  When a smal l  busi ness det er mi nes t he need f or  a modi f i cat i on 

of  wor k pr act i ces,  i t  can choose t o cont act  t he SBAP f or  an 
eval uat i on of  t he r equest .   The SBAP may al so i dent i f y 
opt i ons dur i ng a vol unt ar y compl i ance audi t  t hat  may r esul t  
i n r ecommendi ng t hat  t he appl i cant  submi t  a modi f i cat i on 
r equest .  

 
2.  The SBAP wi l l  r evi ew t he need f or  t he modi f i cat i on and hel p 

t he smal l  busi ness compl et e and submi t  an appl i cat i on t o t he 
appr opr i at e Depar t ment  of  Envi r onment al  Qual i t y ( DEQ)  
Regi onal  Of f i ce t o modi f y wor k pr act i ces.   I t  i s emphasi zed 
t hat  i t  i s t he appl i cant ' s r esponsi bi l i t y t o submi t  t he 
appl i cat i on.  

 
3.  The DEQ Regi onal  Of f i ce wi l l  r evi ew t he r equest  accor di ng t o 

t he Depar t ment ' s pr ocedur es.  
 
 A.  I f  t he r equest  meet s al l  appl i cabl e gui del i nes,  DEQ wi l l  

pr opose appr oval  of  t he r equest .  
 
 B.  I f  t he r equest  i nvol ves a sour ce speci f i c change t o any 

r egul at i on of  t he St at e Ai r  Pol l ut i on Cont r ol  Boar d,  
t hen t he r equest  must  be pr ocessed as a var i ance i n 
accor dance wi t h '  120- 02- 05 of  VR 120- 01 and EPA 
r equi r ement s f or  SI P r evi si ons.   The var i ance r equest  
wi l l  be made avai l abl e f or  r evi ew by t he publ i c.   
Pendi ng t he r evi ew and i ncor por at i on of  subst ant i ve 
comment s and appr oval  by t he Boar d,  t he f i r m wi l l  be 
gr ant ed t he var i ance and consi der ed t o be i n compl i ance.  

 
 C.  I f  t he r equest  i nvol ves a change of  gener al  appl i cat i on 

t o any r egul at i on of  t he Boar d,  t he r equest  must  be 
pr ocessed as a pet i t i on i n accor dance wi t h Sect i on I I  C 
of  Appendi x E of  VR 120- 01.   I f  t he pet i t i on i s appr oved 
by t he Boar d,  any r egul at or y changes woul d be subj ect  t o 



appl i cabl e st at e admi ni st r at i ve pr ocedur es f or  
r egul at or y act i ons and EPA r equi r ement s f or  SI P 
r evi si ons.  
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 D.  I f  t he r equest  does not  meet  appl i cabl e r equi r ement s,  

DEQ wi l l  di sappr ove t he r equest .  
 
 E.  I f  t he r equest  cont ai ns i ncompl et e i nf or mat i on,  DEQ wi l l  

not i f y t he appl i cant  t hat  mor e i nf or mat i on i s needed.  
 
4.  When t he smal l  busi ness r ecei ves t he di sappr oval  or  r equest  

f or  mor e i nf or mat i on,  t he smal l  busi ness may cont act  t he SBAP 
f or  advi ce.   The SBAP wi l l  r evi ew t he di sappr oval  or  r equest  
f or  mor e i nf or mat i on and,  i f  af t er  r evi ew i t  i s det er mi ned 
t hat  t he r equest  can be adj ust ed,  t he SBAP wi l l  advi se t he 
smal l  busi ness on how t o modi f y and r e- submi t  t he r equest .   
However ,  i f  af t er  r evi ew i t  i s det er mi ned t hat  t he r equest  
cannot  be adj ust ed and t he appl i cant  i s di ssat i sf i ed wi t h 
t hi s r esul t ,  t he SBAP wi l l  advi se t he appl i cant  on how t o 
f i l e a compl ai nt  wi t h t he Of f i ce of  t he Smal l  Busi ness 
Assi st ance Pr ogr am Ombudsman.  

 
5.  Request s f or  modi f i cat i on t hat  r el at e t o Feder al  st andar ds 

wi l l  be handl ed i n a si mi l ar  manner ,  wi t h t he SBAP hel pi ng 
t he appl i cant  t hr ough t he pr ocess,  i n coor di nat i on wi t h EPA.  

 
6.  Request s f or  modi f i cat i ons wi l l  be avai l abl e f or  t he 

Ombudsman' s Of f i ce t o r evi ew.   As i ndi cat ed above,  t he 
Ombudsman wi l l  handl e al l  compl ai nt s t hat  may ar i se i f  a 
smal l  busi ness f eel s t hat  t hey wer e not  t r eat ed f ai r l y wi t h 
i t s r equest .  

 
 A.  The Ombudsman wi l l  of f er  assi st ance t o t hose busi nesses 

t hat  f i l e compl ai nt s t hat  t hey ar e exper i enci ng 
di f f i cul t i es i n obt ai ni ng r esponses f or  r equest s f or  
modi f i cat i ons.   Thi s assi st ance wi l l  i ncl ude a f ul l  
i nvest i gat i on of  t he compl ai nt  and i nt er vent i on wi t h DEQ 
or  t he Boar d,  as needed,  t o r esol ve i t .  

 
 
 
 
 
 
 
 
 


